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Social Work - This is a professional activity to help and support people, the goal of which is to help
people and groups in difficult life situations overcome personal and social challenges by helping,
protecting, correcting and rehabilitating them.

Modern social work is mainly carried out by a wide network of public social services. It covers many
areas, for example: social security, social insurance, social prevention, social rehabilitation,
adaptation, therapy, counseling.

Social Work Specialist - An employee who serves different social, gender and age groups, ethnic
groups and individuals in need of social assistance, protection and psychological support.

The profession of "Social Work Specialist” has the following specialties: social worker, employment
social worker, organizer of socio-legal cooperation, professional (in various fields) consultant. These
workers may be specialized by age, gender, social and medical characteristics (specialized children
and adolescents, the elderly, the unemployed, the homeless, the blind, the deaf, etc.).

Occupation type: means “man-t0o-man”, which focuses on communication and interaction with
people. It requires the ability to establish and maintain business relationships, to understand people
and human relationships, to be active, open-minded and communicative, to develop speaking skills
and verbal thinking, to have emotional stability .

An additional type of profession: “Man is nature” because it is concerned with caring for living
people and preventing and treating diseases. This requires a high level of observation, attention,
physical endurance, a willingness to work with people in need of help and care, and the development
of interest.
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What is the efficiency and purpose of the work (what is being done and for what
purpose)? Purpose of work: products, services; the importance of the work: the value and
importance of the products or services provided to the enterprise and the country as a whole.

The activities of the social work specialist include financial assistance and moral support to the
disabled, lonely elderly, mothers with many children, orphans, the seriously ill, those prone to
alcoholism and drug addiction, and citizens suffering from environmental depression. -provides legal
assistance .

A social work specialist not only achieves clearly defined goals and solves standard, typical tasks, but
also faces problems in an infinite number of options that require a solution. Because the more people
live in the country, the more diversity there is.

The main objectives of social work as a professional activity are as follows.

The independence of individuals, the growth of their ability to manage their lives and solve problems
effectively;

Materials, raw materials, semi-finished products, intangible resources - information, written data and
documents, financial, technical services, services - ancillary activities.

The social work specialist provides assistance to vulnerable segments of the population in need of
social support, assistance, services and protection.

Clients of social workers:

children and youth: children left without parental care; children with special needs; Children living
with HIV; children and youth at risk or against the law; students and graduates of children's
institutions; Students and graduates of specialized educational and training institutions; street
children; Children exposed to violence or neglect, witnesses of violence; children involved in traffic,
the most severe forms of labor and exploitation; children affected by natural disasters, armed
conflicts, etc .;

families and women: low-income families, families with many children, single parents, family
members living with HIV, families with special needs, families in crisis (one of the members
survival, divorce, conflict, domestic violence, migration, etc.). etc.); families affected by natural
disasters, armed conflicts; foster families and adoptive parents, etc .; People with disabilities and their
families; Lonely elderly people in need of social assistance;

People in difficult life situations: survivors of death or serious illness of loved ones, suffering from
chronic diseases, loss of work, home and other things;

For successful professional development, a social work specialist needs general knowledge of social,
humanitarian and ethical issues, basic knowledge of history, Russian language and social sciences.

Must know : basics of ethics, psychology, basics of medicine, basics of economics, legal norms!? .
Must have a qualified social work specialist :

The main subject of labor is the person (social services), the system of signs that accompanies it
(texts, documents).

! Social work ethics. O. Gaybullayev and others. Tashkent: Science and Technology, 2015
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In his work, the social worker uses material (weapons) means of labor - manual (pen, pencil),
electrified (calculator, computer), as well as means of communication (telephone, fax).

But the main ones are its intangible (functional) means - analytical, verbal-logical thinking, long-term
and operative memory, good distribution of attention; body movements, emotionally expressive
speech and behavior, work writing, as well as the general compatibility of the senses - sight, hearing,
“golden hands” and “loving heart”.

Establishes close relationships with representatives of various organizations and institutions in need
of client assistance, works closely and collaboratively with them (psychologists, lawyers, teachers,
medical staff, social workers, law enforcement officers etc.);

Helps to involve various institutions of the society in the activities of social services and to create a
network of social services that provide assistance and support to clients;

Helps the other person who is in a difficult life situation to be properly understood by other
professions and representatives of the population;

Shares information with professionals involved in working with the client in a manner that respects
privacy and its best interests;

Announces contentious issues that may lead to a conflict of interest;

Informs the management or relevant responsible structures about the opportunities or organizational
difficulties that arise in the process of social assistance and support to different categories of the
population.

Requirements for professionally important qualities. This position (in descending order of
importance) lists the requirements for the qualities of an employee of professional activity.

In this case, the concept of “quality” has a generalized nature and refers not only to personal
characteristics, such as responsibility or advanced organizational skills, but also to a person’s special
abilities, general abilities and psychophysiological characteristics and characteristics of his nervous
system. To be successful as a social worker, the following important qualities are required:

Considering the essence of the social policy pursued in our country, at the heart of all the work
carried out for citizens is the goal of ensuring social welfare and economic stability, creating
opportunities for them to lead an active life.?.

In this context, legal and economic knowledge are of paramount importance in the context of
knowledge as a social worker implementing social policy.

In particular, who is the client of the specialist? - This is a person who finds it difficult to solve his
problems, a person who is in a difficult situation in life. Observations show that its problem is often
related to economic and legal issues. The person who wants to help him should not need help in the
first place. He must know the legal norms in finding a solution to the problem, be able to conduct the
necessary economic analysis, have sufficient skills to overcome various bureaucratic obstacles in
attracting the state social security system.

2 Terminology dictionary on the system of social protection of children in Uzbekistan. Tashkent, Spectrum Media
Group. 2015, 152 h.
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To do this, in the system of training in the field of social work in our country it is necessary to
abandon the traditional methods of teaching - theory + practice and use a new form - practice +
theory.
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